
	
  	
  

	
  	
  

PLANET FITNESS 
WEBSITE TERMS AND CONDITIONS OF USE 

 
These Website Terms and Conditions of Use (the “Terms of Use”) apply to the Planet Fitness 
Planet of Triumphs website located at www.PlanetOfTriumphs.com and all associated Planet 
Fitness sites of our subsidiaries and affiliates (collectively, the “Site”). The Site is the property of 
PFIP, LLC, a New Hampshire Limited Liability Company (“Planet Fitness”) and operated on its 
behalf by Pla-Fit Franchise, a New Hampshire Limited Liability Company. Please read these 
Terms of Use carefully. BY ACCESSING THIS SITE, YOU ACCEPT, WITHOUT 
LIMITATION OR QUALIFICATION, THESE TERMS OF USE, WHICH FORM A 
LEGALLY BINDING AGREEMENT.  IF YOU DO NOT AGREE WITH THESE TERMS OF 
USE, PLEASE DO NOT USE THE SITE. 	
  
 
OWNERSHIP OF CONTENT 
Unless otherwise indicated, this Site and its design, text, content, selection and arrangement of 
elements, organization, graphics, and the design, compilation, and other matters related to this 
Site (collectively, "Content") are protected under applicable intellectual property and other laws, 
including, without limitation, those of the United States and Canada.  All Content and 
intellectual property rights herein are the property of Planet Fitness or the material is included 
with the permission of the rights owner and is protected pursuant to applicable copyright and 
trademark laws. The posting of any Content on this Site by Planet Fitness does not constitute a 
waiver of any right in such Content. The reproduction, duplication, distribution (including by 
way of email or other electronic means), publication (including posting on another website) 
modification, copying or transmission of Content from this Site in any form or by any means is 
strictly prohibited without the express prior written consent of Planet Fitness. Requests for 
permission to reproduce or distribute materials found on this Site can be made by contacting 
Planet Fitness in writing at 26 Fox Run Road, Newington, New Hampshire 03801 or by email at 
Legal@pfhq.com. The Content may only be used for personal, non-commercial purposes.  
 
Planet Fitness grants you a personal, limited, non-exclusive, non-transferable license to access, 
view and make personal and non-commercial use of this Site.  You may not use this Site to gain 
unauthorized access to Planet Fitness networks or computer systems or to engage in any activity 
that disrupts or otherwise interferes or tampers with the Site (and associated servers or networks 
connected to the Site). You agree not to access the Site through any automated means (such as 
through the use of scripts or web crawlers, etc.). 
 
TRADEMARKS 
The Planet Fitness logo, the Planet of Triumphs logo, and all page headers, custom graphics, 
button icons, trademarks, service marks and logos appearing on this Site, unless otherwise noted, 
are service marks, trademarks (whether registered or not) and/or trade dress of Planet Fitness (the 
"Marks"). All other trademarks, names, logos, service marks and/or trade dress mentioned, 
displayed, cited or otherwise indicated on the Site are the property of their respective owners. 
You are not authorized to display or use the Marks in any manner without the express prior 
written consent of Planet Fitness. You are not authorized to display or use trademarks, names, 
logos, service marks and/or trade dress of other owners without their express prior written 
consent. The use or misuse of the Marks or other trademarks, names, logos, service marks and/or 



	
  	
  

	
  	
  

trade dress or any other materials contained herein, except as permitted herein, is expressly 
prohibited.    
 
PRIVACY POLICY 
By agreeing to these Terms of Use, you agree to the terms of our Privacy Policy, which is 
located at http://planetfitness.com/online-privacy-policy and is incorporated herein by reference. 
Before using this Site, please read through the Terms of Use and Privacy Policy carefully. All 
personal information provided to us as a result of your use of this Site will be handled in 
accordance with our Privacy Policy.  
 
SITE SUBMISSIONS 
Current Planet Fitness members in good standing can register and create a profile on the Site to 
become a Contributor. The profile you create on the Site will become part of the Site and, except 
for the content and information that you license to us, is owned by Planet Fitness.  All 
Contributors must be over the age of 18, or, if under the age of 18, must have the consent of a 
parent or legal guardian to be a Contributor.   
 
You agree to: (1) keep your password secure and confidential; (2) not permit others to use your 
account; (3) not use other’s accounts; (4) not sell, trade, or transfer your Site account to another 
party; and (5) not charge anyone for access to any portion of the Site, or any information therein. 
Further, you are responsible for anything that happens through your account until you close 
down your account or prove that your account security was compromised due to no fault of your 
own.  
 
Any content posted to the Site by a Contributor (“Contributor Content”) must not:  

  a)  Contain material that, in the sole discretion of Planet Fitness: 

i. Disparages any person, Planet Fitness and/or any of its affiliates’ products, 
competitors, or any other entity or person affiliated with promoting or 
administering the Site; 

ii. Violates or infringes upon the copyrights, trademarks, or privacy, property, 
publicity or other intellectual property rights of any person or entity; 

iii. Includes brand names, copyrighted work or trademarks/logos that may 
infringe on rights of any third party; 

iv. Is hateful, tortuous, defamatory, slanderous or libelous; 

v. Promotes bigotry, racism, sexism, hatred or harm against any group or 
individual or promotes discrimination based on race, sex, religion, nationality, 
disability, sexual orientation, gender identity, or age; 

vi. Contains any personal identification, such as personal names, phone numbers, 
addresses, or e-mail addresses, without permission; 

vii. Promotes illegal drugs or activity; 



	
  	
  

	
  	
  

viii. Is unlawful or in violation of any law; 

ix. Contains any sexually explicit, lewd, offensive, disparaging or other 
inappropriate content, as determined by Planet Fitness; 

x. Is unsuitable to be entered into the Site for any reason whatsoever, at Planet 
Fitness’s sole discretion; and/or 

b)  Communicate messages or images inconsistent with the positive images and/or good 
will to which Planet Fitness wishes to associate, in Planet Fitness’s sole discretion. 

By submitting Contributor Content, you grant Planet Fitness an unlimited, non-exclusive, 
transferable, royalty-free, worldwide license to use that Contributor Content for commercial 
purposes in Planet Fitness’s sole discretion. All Contributor Content is subject to review and 
approval.  Planet Fitness may in its sole discretion delete or modify any Contributor Content that 
violates the above content restrictions, and/or may cause that Contributor’s Planet Fitness 
membership to be cancelled.  
 
ADVERTISING AND LINKS 
With our prior written consent, you may create hyperlinks directly to the home page of this Site, 
or the home page of any of our clubs within this Site, provided that: (i) the hyperlink accurately 
describes the content as it appears on the Site; (ii) each page within our Site is displayed in full, 
without any accompanying frame, border, margin, design, branding, trademark, advertising or 
promotional materials not originally displayed on the applicable page within our Site; and (iii) 
you do not represent in any way, expressly or by implication, that you have received the 
endorsement, sponsorship or support of this Site, Planet Fitness, or its agents. You may not copy 
any portion of the Site or Content to a server, except as part of an incidental caching of pages. If 
you wish to link to or obtain a license with regard to the Site or the Content other than as 
described herein, you must contact Planet Fitness by email at Legal@pfhq.com or 26 Fox Run 
Road, Newington, New Hampshire 03801 before doing so. If Planet Fitness has provided links or 
pointers to other websites, then no inference or assumption should be made and no representation 
should be implied that Planet Fitness is connected with, operates or controls these websites. 
Planet Fitness is not responsible for the content or practices of third party websites that may be 
linked to this Site. This Site may also be linked to other web sites operated by companies 
affiliated or connected with Planet Fitness. When visiting other websites, however, you are 
subject to and should review each website’s individual terms of use and privacy policy. Planet 
Fitness takes no responsibility for third party advertisements which are posted on this Site, nor 
does it take any responsibility for the goods or services provided by such advertisers.  
 
TERMINATION 
Planet Fitness reserves the right to immediately terminate your use of, or access to, this Site at 
any time for any reason in its sole discretion. Planet Fitness further reserves the right to modify 
or discontinue this Site or any portion thereof at any time without notice.  
 
COPYRIGHT INFRINGEMENT 
If you believe that any material contained in this Site infringes your copyright, you should notify 
Planet Fitness of your copyright infringement claim in accordance with the following procedure. 



	
  	
  

	
  	
  

Planet Fitness will process notices of alleged infringement which it receives and will take 
appropriate action pursuant to the U.S. Digital Millennium Copyright Act ("DMCA") and other 
applicable intellectual property laws. The DMCA requires that notifications of claimed copyright 
infringement should be sent to Planet Fitness by mail at 26 Fox Run Road, Newington, NH 
03801, Attention: General Counsel, or by e-mail to Legal@pfhq.com. To be effective, the 
notification must be in writing and contain the following information (DMCA, 17 U.S.C. 
512(c)(3)): (i) physical or electronic signature of a person authorized to act on behalf of the 
owner of an exclusive right that is allegedly infringed; (ii) identification of the copyrighted 
work(s) claimed to have been infringed; (iii) identification of the material that is claimed to be 
infringing and the location of such material on our Site; (iv) information to permit us to contact 
you, such as an address, telephone number, and, if available, an electronic mail address; (v) a 
statement that you have a good faith belief that use of the material in the manner complained of 
is not authorized by the copyright owner, its agent, or the law; (vi) a statement that the 
information in the notification is accurate, and under penalty of perjury, that you are authorized 
to act on behalf of the owner of an exclusive right that is allegedly infringed.  If you are a user 
outside the United Sates and are not subject to the DMCA, you should notify Planet Fitness of 
your copyright infringement claim in writing and in accordance with the above procedure and 
other applicable intellectual property laws including, but not limited to, the Canadian Copyright 
Act. 
 
DISCLAIMER   
WE PROVIDE THE  SITE AND ALL INFORMATION AND SERVICES ON AN “AS IS” 
AND “AS AVAILABLE” BASIS. PLANET FITNESS DOES NOT CONTROL OR VET 
CONTRIBUTOR CONTENT FOR ACCURACY. WE DO NOT PROVIDE ANY EXPRESS 
WARRANTIES OR REPRESENTATIONS. TO THE FULLEST EXTENT PERMISSIBLE 
UNDER APPLICABLE LAW, PLANET FITNESS AND ITS AFFILIATES, FRANCHISEES, 
AGENTS AND SUPPLIERS DISCLAIM ANY AND ALL IMPLIED WARRANTIES AND 
REPRESENTATIONS, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, ACCURACY 
OF DATA, AND NONINFRINGEMENT. IF YOU ARE DISSATISFIED OR HARMED BY 
THE SITE OR ANYTHING RELATED TO THE SITE, YOU MAY TERMINATE YOUR 
ACCOUNT AND SUCH TERMINATION SHALL BE YOUR SOLE AND EXCLUSIVE 
REMEDY. PLANET FITNESS NEITHER WARRANTS NOR REPRESENTS THAT YOUR 
USE OF THE SITE WILL NOT INFRINGE THE RIGHTS OF THIRD PARTIES. ANY 
MATERIAL, SERVICE, OR TECHNOLOGY DESCRIBED OR USED ON THE SITE MAY 
BE SUBJECT TO INTELLECTUAL PROPERTY RIGHTS OWNED BY THIRD PARTIES 
WHO HAVE LICENSED SUCH MATERIAL, SERVICE, OR TECHNOLOGY TO US. 
PLANET FITNESS DOES NOT HAVE ANY OBLIGATION TO VERIFY THE IDENTITY 
OF THE PERSONS SUBSCRIBING TO THE SITE, NOR DOES IT HAVE ANY 
OBLIGATION TO MONITOR THE USE OF THE SITE BY OTHER USERS; THEREFORE, 
PLANET FITNESS DISCLAIMS ALL LIABILITY FOR IDENTITY THEFT OR ANY 
OTHER MISUSE OF YOUR IDENTITY OR INFORMATION BY OTHERS. PLANET 
FITNESS DOES NOT GUARANTEE THAT THE SERVICES IT PROVIDES WILL 
FUNCTION WITHOUT INTERRUPTION OR ERRORS IN FUNCTIONING. IN 
PARTICULAR, THE OPERATION OF THE SERVICES MAY BE INTERRUPTED DUE TO 
MAINTENANCE, UPDATES, OR SYSTEM OR NETWORK FAILURES. PLANET FITNESS 



	
  	
  

	
  	
  

DISCLAIMS ALL LIABILITY FOR DAMAGES CAUSED BY ANY SUCH INTERRUPTION 
OR ERRORS IN FUNCTIONING.  WE DO NOT WARRANT THAT THIS SITE, ITS 
SERVERS OR E-MAIL SENT FROM US WILL BE FREE OF ANY HARMFUL 
COMPONENTS (INCLUDING VIRUSES). WE ALSO MAKE NO REPRESENTATIONS OR 
WARRANTIES AS TO WHETHER THE INFORMATION ACCESSIBLE VIA THIS SITE, 
OR ANY SITE WITH WHICH IT IS LINKED, IS ACCURATE, COMPLETE, OR CURRENT. 
WE DO NOT PROVIDE ANY REPRESENTATIONS OR WARRANTIES AGAINST THE 
POSSIBILITY OF DELETION, MISDELIVERY OR FAILURE TO STORE 
COMMUNICATIONS, PERSONALIZED SETTINGS, OR OTHER DATA.  
FURTHERMORE, PLANET FITNESS DISCLAIMS ALL LIABILITY FOR ANY 
MALFUNCTIONING, IMPOSSIBILITY OF ACCESS, OR POOR USE CONDITIONS OF 
THE SITE DUE TO INAPPROPRIATE EQUIPMENT, DISTURBANCES RELATED TO 
INTERNET SERVICE PROVIDERS, TO THE SATURATION OF THE INTERNET 
NETWORK, AND FOR ANY OTHER REASON. YOU ACCEPT THAT OUR PARENT, 
AFFILIATES, SUBSIDIARIES, OFFICERS, DIRECTORS, EMPLOYEES, FRANCHISEES, 
AGENTS AND SUPPLIERS SHALL HAVE THE BENEFIT OF THIS CLAUSE. 
 
EXCLUSION OF LIABILITY 
TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAWS, WE, ON BEHALF OF 
OUR PARENT, AFFILIATES, SUBSIDIARIES, OFFICERS, DIRECTORS, EMPLOYEES, 
FRANCHISEES, AGENTS AND SUPPLIERS, EXCLUDE AND DISCLAIM LIABILITY 
FOR ANY LOSSES AND EXPENSES OF WHATEVER NATURE AND HOWSOEVER 
ARISING INCLUDING, WITHOUT LIMITATION, ANY DIRECT, INDIRECT, SPECIAL, 
PUNITIVE OR CONSEQUENTIAL DAMAGES, LOSS OF USE, LOSS OF DATA, LOSS 
CAUSED BY A VIRUS, LOSS OF INCOME OR PROFIT, LOSS OF OR DAMAGE TO 
PROPERTY, CLAIMS OF THIRD PARTIES, OR OTHER LOSSES OF ANY KIND OR 
CHARACTER, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH 
DAMAGES OR LOSSES, ARISING OUT OF OR IN CONNECTION WITH THE USE OF 
THE SITE, THE PURCHASE OF GOODS OR SERVICES SOLD THROUGH THIS SITE, OR 
ANY WEBSITE WITH WHICH THIS SITE MAY BE LINKED. THIS LIMITATION OF 
LIABILITY APPLIES WHETHER THE ALLEGED LIABILITY IS BASED ON CONTRACT, 
EQUITY, NEGLIGENCE, TORT, STRICT LIABILITY OR ANY OTHER BASIS.  
 
In no event shall you seek or be entitled to rescission, injunctive or other equitable relief, or to 
enjoin or restrain the operation of the Site, exploitation of any advertising or other materials 
issued in connection therewith, or exploitation of the Site or any content or other material used or 
displayed through the Site. 
 
These Terms of Use give you specific legal rights and you may also have other rights which vary 
by jurisdiction. Some jurisdictions do not allow the exclusion of implied warranties or certain 
kinds of limitations or exclusions of liability, so the limitations and exclusions set out in these 
Terms of Use may not apply to you. Other jurisdictions allow limitations and exclusions subject 
to certain conditions. In such a case the limitations and exclusions set out in these Terms of Use 
shall apply to the fullest extent permitted by the laws of such applicable jurisdictions. Your 
statutory rights as a consumer, if any, are not affected by these provisions, and we do not seek to 
exclude or limit liability for fraudulent misrepresentation.  



	
  	
  

	
  	
  

 
 
INDEMNITY 
You agree to defend, indemnify and hold harmless Planet Fitness, its parents subsidiaries and 
affiliates together with their respective directors, officers, managers, members, employees and 
agents, from and against all the liabilities, claims, damages and expenses (including reasonable 
attorney’s fees and costs) arising out of or related to your use of this Site, any content you 
submit, post to, or transmit through this Site or your breach or alleged breach of these Terms of 
Use.  
 
LEGAL COMPLIANCE 
You shall comply with all applicable laws, statutes, ordinances and regulations regarding your 
use of the Site. If you provide us any information through the Site, you agree to provide true, 
accurate, current and complete information about yourself. You agree not to attempt to upload or 
transmit through the Site any computer viruses, trojan horses, worms or anything else designed 
to interfere with, interrupt or disrupt the normal operating procedures of a computer or system. 
Any unauthorized modification, tampering or change of any information, or any interference 
with the availability of or access to this Site is strictly prohibited. If you become aware of misuse 
of this Site by any person, then please contact the Site Administrator at 
Security@PlanetFitness.com with your concerns. Planet Fitness reserves all rights and remedies 
available to it.  
 
GENERAL PROVISIONS 
These Terms of Use operate to the fullest extent permissible by law. If any provision of these 
Terms of Use is unlawful, void or unenforceable, that provision is deemed severable from these 
Terms of Use, will be substituted with a valid and enforceable provision reflecting the intent of 
the invalid provision, and does not affect the validity and enforceability of any remaining 
provisions. No provision of these Terms of Use shall be waived except with prior written consent 
of Planet Fitness.  The failure to exercise, or delay in exercising, any right or remedy under these 
Terms of Use will not operate as a waiver.  These Terms of Use may be assigned by Planet 
Fitness in our sole discretion. Headings are for reference purposes only and in no way define, 
limit, construe or describe the scope or extent of such section. Failure to act with respect to a 
breach of this agreement does not waive our right to act with respect to subsequent or similar 
breaches. These Terms of Use set forth the entire understanding and agreement between us with 
respect to the subject matter hereof.  
 
MODIFICATION  
Planet Fitness reserves the right to modify or amend these Terms of Use without notice at any 
time. The latest Terms of Use will be posted on the Site, and you should always review these 
Terms of Use prior to using the Site to ensure that you have a current understanding of the Terms 
of Use under which you are permitted to access this Site. Use by you of the Site following any 
modifications or amendments to these Terms of Use shall signify your acceptance of such 
modifications or amendments. 
 
GOVERNING LAW, VENUE AND DISPUTE RESOLUTION 



	
  	
  

	
  	
  

This Agreement is governed by, and construed in accordance with, the laws of the State of New 
Hampshire, without giving effect to any principles of conflicts of law. As a condition of using 
this Site, you agree that any and all disputes which cannot be resolved between the parties, and 
causes of action arising out of or connected with use of the Site shall be resolved individually, 
without resort to any form of class action.  You agree to submit to the exclusive jurisdiction of 
the courts of the State of New Hampshire or, if appropriate, the United States District Court for 
the State of New Hampshire for resolution of any dispute, action or proceeding arising in 
connection with this Agreement or your use of the Site, and you further irrevocably waive any 
right you may have to trial by jury in any such dispute, action or proceeding. 
 
Disputes Involving U.S. Users.  If you are a user based in the United States, in the event of any 
controversy or claim arising out of or relating to these Terms of Use, the parties shall first 
attempt, promptly and in good faith, to resolve any such dispute informally between them. If the 
parties are unable to resolve any such dispute within a reasonable time (not to exceed thirty (30) 
days), then either party may submit such controversy or dispute to binding individual arbitration 
pursuant to the then current expedited procedures of the commercial arbitration rules of the 
American Arbitration Association. 
 
Disputes Involving Canadian Users.  If you are a user based in Canada, the parties shall first 
attempt, promptly and in good faith, to resolve any such dispute informally between them. If the 
parties are unable to resolve any such dispute within a reasonable time (not to exceed thirty (30) 
days), then either party shall submit such controversy or dispute to individual mediation. If the 
dispute cannot be resolved through mediation, then the parties shall be free to pursue any right or 
remedy available to them under applicable law and in accordance with these Terms of Use. 


